
Investigator: Sheila Stoeller 

Opinion No. 2012 - 103780 Date: 5/16/2012 
Complaint Description: 08H Consolidation - In Favor 

NIA Not Applicable 

First: Last: 

Complaint By: Paul McCray 
Account Name: Paul McCray Home: (000) 000-0000 

Street: Work: 
- Citv: Sun City West CBR: 

State: Az Zip: 85375 - is: E-Mail 

UtiliW Com~any. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: I 

Nature otTomplaint: 
re: SW-01303A-09-0343 and W-01303A-09-0343************ ********** 

I am sending this email in support of the ALJs Recommended Opinion and Order referenced above and request 
that you adopt the order at the upcoming Open Meeting. If not adopted, my wife and I would see a rate increase 
of approximately $800 annually, or 70%, for an essential utility service. In my opinion this would clearly be an 
unreasonable rate increase on any citizen, regardless of whether still of working age or retired. However, as a 
retiree on a fixed income, this kind of rate increase would impose an extreme financial hardhsip on us. I ask 
that you consider these circumstances and adopt the Administrative Law Judge's opinion. 

Thank you. 
*End of Complaint* 
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Utilities' Response: MAT 1 6  f ' ! j r p  

Investigator's Comments and Disposition: 
opinion entered into database and will be docketed in 09-0343. 
*End of Comments* I 

Date Completed: 5/16/2012 
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